VALLEY TELEPHONE COOPERATI VE, | NC.
RAYMONDVI LLE, TEXAS

SECTION 2

| ndex

1st Revised Page 1
1

Repl aci ng Origi nal Page

MEMBER SERVI CES TARI FF

| NDEX OF DEFI NI TI ONS

Term
A

Access Line
Accessories
Acousti c Connection
Addi tional Listing
Adj acent Exchange Service
Air Line Measurenent
Anci |l Il ary Devices
Answer i ng Equi pnent
Apart nent House
Appl i cant
Aut hori zed Protective Connecting Mdule
Aut hori zed User
Auxiliary Bell
B

Base Rate

Base Rate Area

Baud

Bl ocking, Caller 1D Service
Bri dgi ng Poi nt

Bui | di ng ( Sane)

Busi ness Service

Busi ness Trunk

| ssued By: Charles Gowder, Ceneral Manager
480 South 6th Street
Raynondvill e, TX 78580

Ef f ecti ve:

Page

WWWWNNNNDNNNDNDN

ArRARPhWWWWW



VALLEY TELEPHONE COOPERATI VE,

RAYMONDVI LLE, TEXAS

Term

Cal |
Cal |
Cal |

Hol d

Number

Call Return

Call Screening

Call Trace

Caller ID Service
Calling Area
Cancel | ati on Charges
Central Ofice
Central Ofice Area
Central O fice Building
Central O fice Line
Change

Change Charge

Change Synbol s
Channel

(Conti nued next page)

| ssued By: Charles CGowder,
480 South 6th St

Rayrmondvi | | e,

I NC.

MEMBER SERVI CES TARI FF
| NDEX OF DEFI NI TI ONS

Cener al
reet

Manager

TX 78580

Ef f ecti ve:

SECTION 2
| ndex

Ori gi nal

Page

Page

OFRL,OOIO1I01O101 01

1A



VALLEY TELEPHONE COOPERATI VE, | NC.
RAYMONDVI LLE, TEXAS

MEMBER SERVI CES TARI FF

| NDEX OF DEFI NI TI ONS

Term

C (Cont' d)

Channel Term na

Crcuit

Cl ass of Service

Coi n Box Tel ephone

Comm ssi on

Communi cat i ng Devi ce
Communi cat i ons Systens
Conpany

Conf or mance Nunber

Conf orm ng Answeri ng Devi ce
Conf or mi ng Arrangenent
Connecti ng Arrangenent
Connecti ng Conpany
Connecting Station
Connecti on

Connecti on Charge
Construction Charge

Conti nuous Property

Contr act

Contract Period

Cooper ative (Cooperative Corporation)
Cooperative Station

Cost or Cost Basis

Cust oner

Cust oner - Provi ded Equi pnent
Custoner Provided Term nal Equi pnent
Cust oner Troubl e Report

| ssued By: Charles Gowder, Ceneral Manager
480 South 6th Street
Raynondvill e, TX 78580

Ef f ecti ve:

SECTION 2
I ndex
Oiginal Page 2

Page

OCOOOOWOWOXOMLOLONNNNNINOO OO



VALLEY TELEPHONE COOPERATI VE, | NC.
RAYMONDVI LLE, TEXAS

MEMBER SERVI CES TARI FF

| NDEX OF DEFI NI TI ONS

Term
D
Dat a Access Arrangenent
Dat a Set
Deni al of Service
Det ached Station
Dial Sw tching Equi pnent
Di rect Buri al
Di rect Connection
Direct Electrical Connection
Directory
Directory Listing
Di sconnect Noti ce
Di sconnecti on of Service
Drop Service
Drop Wre
Dupl ex Service
E

Enterprise Service
Entrance Facilities
Equi pnment Connecti on
Equi pnment Locati on
Exchange

Exchange Access Line
Exchange Area

Exchange Li ne

Exchange Servi ce
Exchange Service Area
Exchange Station

Ext ended Area Service
Ext ensi on Bel

Ext ensi on Gong

Ext ensi on Li ne
Extensi on Line M| eage
Extension and P.B. X. Station M| eage
Ext ensi on Ri nger

Ext ension Station
Extra Lisitng

| ssued By: Charles Gowder, Ceneral Manager
480 South 6th Street
Raynondvill e, TX 78580

Ef f ecti ve:

SECTION 2
| ndex

Ori gi nal

Page

3



VALLEY TELEPHONE COOPERATI VE, | NC.

RAYMONDVI LLE, TEXAS

Term

Facilities

Fam |y

Fl at Rate Service
Forei gn Attachnent
Foreign Listing

MEMBER SERVI CES TARI FF
| NDEX OF DEFI NI TI ONS

For ei gn Exchange M | eage
For ei gn Exchange Servi ce

Foreign Tie Line
Four Wre Grcuit
Free Listing

Ceneral Exchange Services
G andf at her ed Equi pnent

Hal f Dupl ex Service
Har m

Headset

Househol d

| denti ficati on Nunber

I ndent ed Listings

| ndi vi dual Line Service

| nducti ve Connecti on
itial Charge

ial Rate
ial Rate Area

al I ati on Charge
rumental ity

(Conti nued next page)

| ssued By: Charles Gowder, Ceneral Manager Ef fective

tial Nonrecurring Charge

t
t
tial Service Period
t
t

480 South 6th Street

Raynondvi | | e,

TX 78580

SECTION 2
| ndex

Ori gi nal

Page

4



VALLEY TELEPHONE COOPERATI VE, | NC.
RAYMONDVI LLE, TEXAS

MEMBER SERVI CES TARI FF

| NDEX OF DEFI NI TI ONS

Term
I

I nt erexchange Channe

I nt erexchange Local Channe

I nt erexchange Service

I nt erexchange Private Line
Interface

| nt ercomruni cati ng System

I nterface Equi pnent

I nt raexchange Channel Service
I nt raexchange Service

Jack
Jack and Pl ug Equi pnent

Key Equi pnent

Key System Trunk

Key Tel ephone Set
Key Tel ephone System

Label i ng

Li ne

Local Calling Area

Local Channel

Local Exchange Service

Local Message

Local Message Charge

Local Service

Local Service Area (Local Calling Area)
Local Service Charge

Long Di stance Message Tel ecommuni cati ons Service

| ssued By: Charles Gowder, Ceneral Manager
480 South 6th Street
Raynondvill e, TX 78580

(Cont' d)

Ef f ecti ve:

SECTION 2
| ndex

Ori gi nal Page

21
21

5



VALLEY TELEPHONE COOPERATI VE, | NC.
RAYMONDVI LLE, TEXAS

MEMBER SERVI CES TARI FF
| NDEX OF DEFI NI TI ONS

Term
M
Main Station
Mai nt enance Char ge
Mai nt enance of Service Charge
Manuf act urer Di sconti nued
Menber
Message
M | eage
M ni mum Contract Peri od
M scel | aneous Common Carriers
M scel | aneous Equi pnent
Mobi | e Tel ephone Servi ce
Modul ar Qutl et
Move
Move Charge
N

Net wor k Control Signalling

Net work Control Signalling Unit

Net wor k for Program Transm ssi on Channel s
Nonpubl i shed Tel ephone Nunber

Nonr ecurring Charge

Normal Central O fice

One Party Service

Oper at or Set

O her Common Carrier (0OCC)

G her Conmon Carrier Term nal Location
Cutl et

| ssued By: Charles Gowder, Ceneral Manager Ef fective

480 South 6th Street
Raynondvill e, TX 78580

SECTION 2

Ori gi nal

| ndex
Page 6
Page



VALLEY TELEPHONE COOPERATI VE, | NC.
RAYMONDVI LLE, TEXAS

SECTION 2

| ndex

2nd Revi sed Page 7
7

Repl aci ng 1st Revi sed Page

MEMBER SERVI CES TARI FF

| NDEX OF DEFI NI TI ONS

Term

Pay Station

Pay Tel ephone Access Service
Pay Tel ephone Service

Per manent Di sconnect

Per son

Per son-t o- Person Cal

Pl ug

Port abl e Tel ephone

Preferred Call Forwarding
Prem ses (Sane)

Prem ses Wring

Preassi gned Nunber

Prewi ring

Primary Term nation

Principal Central Ofice
Priority Ringing

Private Branch Exchange
Private Branch Exchange Station
Private Branch Exchange Trunk
Private Line

Private Line Service
Protecti ve Connecting Arrangenent
Publ i c Tel ephone

Publ i ¢ Thor oughfare

Publ i shed Tel ephone Nunber

Rate Center

Reconnect

Ref erence Listing

Regi stered Protective Circuitry
Regi stered Term nal Equi pnent
Rei nst al

Rel ocat e

Repeat Dialing

Reserved Tel ephone Nunber

Resi dence Exchange Access Line
Resi dence Trunk

Resi denti al Service

Rotary Di al Service

Rotary Line Service

Rout e Measur enent

| ssued By: Charles Gowder, Ceneral Manager
480 South 6th Street
Raynondvill e, TX 78580

Ef f ecti ve:



VALLEY TELEPHONE COOPERATI VE, | NC.
RAYMONDVI LLE, TEXAS

SECTION 2

| ndex

1st Revised Page 8
8

Repl aci ng Origi nal Page

MEMBER SERVI CES TARI FF

| NDEX OF DEFI NI TI ONS

Term

Sanme Bui |l di ng

Sanme Prem ses

Sem - Publ i ¢ Tel ephone Service
Service Call

Servi ce Charge

Servi ce Connection Charge
Service Drop

Servi ce Poi nt

Serving Central Ofice

Si gnal Condi ti oni ng Equi pnent
Si gnal Source

Si ngl e Channel (Half Dupl ex)
Si ngl e Ended Term nal Device
Speci al Call Acceptance
Speci al Reverse Charge Toll Service
Station

Stati on Equi prment

Station Instrunent

Station Line
Station-to-Station Cal

Super sedure of Service

Suppl enent al Contract
Suspensi on of Service

Swi t chboar d

Synbol s for Changes

| ssued By: Charles Gowder, Ceneral Manager
480 South 6th Street
Raynondvill e, TX 78580

Ef f ecti ve:



VALLEY TELEPHONE COOPERATI VE, | NC. SECTION 2
RAYMONDVI LLE, TEXAS | ndex
Original Page 9

MEMBER SERVI CES TARI FF

| NDEX OF DEFI NI TI ONS

Term Page

T
Tariff 37
Tari ff Change Synbol s 1
Tel ecommuni cati ons Services 37
Tel ephone Cooperative 37
Tel ephone Credit Card 37
Tel ephone Nunber 37
Tel ephone or Tel ecommmuni cati ons Net wor k 37
Tel ephone Station 37
Tel etypewriter 37
Tel etypewiter Exchange Service 38
Tenporary Di sconnecti on 38
Tenporary Service 38
Term nal Equi pnent Accessories 38
Term nati on Agreenent 38
Term nati on Charge 38
Term nation of Service 38
Tol | Message 39
Tol |l Rate 39
Tol | Service 39
Trunk Line 39
Two- Poi nt | ntraexchange Channel Service 39
TWK 39

U,V
Under gr ound Servi ce Connection 39
Vacation Rate 40
Voi ce Grade Facility 40

w
WAt s 40
W de Area Tel ecommuni cati ons Service 40
| ssued By: Charles Gowder, Ceneral Manager Ef fective

480 South 6th Street
Raynondvill e, TX 78580



VALLEY TELEPHONE COOPERATI VE, | NC. SECTION 2
RAYMONDVI LLE, TEXAS Original Page 1

MEMBER SERVI CES TARI FF

SYMBOLS FOR CHANGES

SYMBOLS FOR CHANGES

The follow ng synbols are used in the right-hand margin to denote

changes or revisions nmade on each page:

C Denot es a changed regul ati on.

D Denotes a discontinued rate or regul ation.

E Denotes a correction of an error nmade during a revision
that pertained to material contained in the tariff prior to
the revision.

I Denotes increase in rate.

M Denotes text has been noved el sewhere in the tariff wth no
change in rate, regulation or text.

N Denotes a new rate or regul ation.

R Denotes a rate reduction.

S Denotes reissued nmaterial, that is material currently in the
tariff which is being reissued with this revision wthout change
in rate, regulation, or text.

T Denotes a change in text, but no change in rate or regul ation.
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DEFI NI TI ONS OF TERMS
DEFI NI TI ON OF TERMS

ACCESS LI NE
Denotes the line between the serving central office and the
custoner's prem ses.

ACCESSORI ES

Devices which are nechanically attached to, or used wth, the
facilities furnished by the Cooperative and which are independent of,
and not electrically, acoustically or inductively connected to the
comruni cations path of the tel ecommuni cati ons systens.

ACOUSTI C CONNECTI ON
A connection made by sound.

ADDI TI ONAL LI STI NG

Any listing of a nanme or other authorized information in
connection with a custoner's tel ephone nunber in addition to that to
which he is entitled in connection with his regular service.

ADJACENT EXCHANGE SERVI CE
Local Exchange Service furnished from a contiguous exchange, in
addition to the custoner's primary (hone) exchange servi ce.

AR LINE MEASUREMENT
The shortest distance between two points.

ANCI LLARY DEVI CES
Al'l term nal equi pnent except tel ephone instrunents, PBX-
PBX systens, key systens and data devi ces.

ANSVERI NG EQUI PVENT
Equi prent that w Il automatically answer incomng calls and make
an announcenent. It may al so be equi pped to record nessages.

APARTMENT HOUSE
See Househol d.
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DEFI NI TI ONS OF TERMS
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APPLI CANT

Any person, partnership, cooperative corporation,
corporation, or any conbination thereof requesting affirmative
service or action fromthe Cooperative.

AUTHORI ZED PROTECTI VE CONNECTI NG MODULE

A protective unit approved by the Cooperative which is
manuf actured in accordance wth the design set forth in Bel
Specifications and is in conpliance with the requirenents set forth in
the latest issue of AT&T specifications. This nodule is to be
I ncorporated in a Conform ng Answering Devi ce.

AUTHORI ZED USER

A person, firm or corporation (other than the custoner) who has
been aut horized by the Cooperative to communicate over a private |ine
or channel according to the terms of the tariff and (1), on whose
prem ses a station of the private line service is located or (2), who
receives from or sends to the custoner over such private line or
channel comruni cations relating solely to the business of the custoner.

AUXI LI ARY BELL
See Extension Ringer.

BASE RATE
A schedule rate for any <class of exchange service available
within the base rate area.

BASE RATE AREA

That portion of the exchange area in which exchange service is
furni shed at schedule rates for each class of service w thout ml eage
char ges.

BAUD

A unit of signaling speed and is the reciprocal of the tine
duration in seconds of the shortest signal elenment (mark or space)
within a code signal. The speed in baud is the nunber of signal
el enents per second.

BLOCKI NG, CALLER | D SERVI CE
See Caller |ID Service.

BRI DG NG PO NT

The point at which a connection on one circuit is nmade across or
n parallel with another without interrupting the continuity of the
[

i
first.
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DEFI NI TI ONS OF TERMS
DEFI NI TI ON OF TERMB ( Cont i nued)

BUI LDI NG ( Sane)

A structure under one roof, or two or nore structures under
separate roofs but connected by passageways, in which the wires or
cables of the Cooperative can be safely run provided the plant
facility requirenents are not appreciably greater than would normally
be required if all structures were under one roof. In those cases
where there are several structures under separate roofs but connected
by passageways and the plant facility requirenents for furnishing
tel ephone service are appreciably greater than would normally be
required if all the structures were under one roof, the term "Sanme
Bui | di ng" applies individually to each of the separate structures.

BUSI NESS SERVI CE

Tel ecommuni cations service furnished to custoners where the
primary or obvious use is of a business, professional or occupational
nat ure.

BUSI NESS TRUNK

A central office access |ine that provides comuni cations service
to Key Systens, P.B.X. Systens and Data Equi pnent or, any conbination
of these systens and equi pnent.

CALL
An attenpted comruni cati on, whether conpleted or not.
CALL HOLD
A feature which permts a call in progress to be put into a

"hel d" condition by depressing a button or dialing a code. QOper ati on
of the hold feature allows a station user to place or receive a
secondary call w thout conplete disconnection of the original call

CALL NUMBER
See "Tel ephone Nunber".
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MEMBER SERVI CES TARI FF
DEFI NI TI ONS OF TERMVS

DEFI NI TI ON OF TERMS ( Conti nued)

CALL RETURN
Permts the custoner to place a call to the tel ephone nunber
associated wth the nobst recent call received, by dialing an

acti vati on code.

CALL SCREEN NG
Provides the custonmer with the ability to prevent incomng calls
from subscri ber-specified tel ephone nunbers.

CALL TRACE
Enabl es the customer to initiate an automatic trace of the | ast
conpl eted incomng call, by dialing an activation code.

CALLER | D SERVI CES

A general category of services that assist the custoner in the
managenent of incom ng and outgoing calls. I ncl udes such features as
Caller ID Delivery and Per-Call or Per-Line blocking.

CALLI NG AREA
See "Local Service Area".
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DEFI NI TI ONS OF TERMS
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CANCELLATI ON CHARGES

A charge applicable under certain conditions when application for
service and/or facilities is cancelled in whole or in part prior to
the conpletion of the work involved or before contract period is
conpl et ed.

CENTRAL OFFI CE

A switching unit in a telecomunications system which provides
service to the general public, having the necessary equipnment and
operating arrangenents for the termnating and interconnecting of
exchange lines and trunks or trunks only. There nmay be nore than one
central office in a building or exchange.

CENTRAL OFFI CE AREA

The area within which the custonmer's lines are connected to the
central office operating unit, or units, established by the
Cooperati ve.

CENTRAL OFFI CE BUI LDI NG

A building or portion of a building containing one or nore
central offices. There may be nore than one central office building
i n an exchange and one central office building my serve nore than one
exchange.

CENTRAL OFFICE LINE
A circuit connecting an individual line, a main telephone, Key
t el ephone system PBX system or Data equi pnent with a central office.

CHANGE

Denotes the substitution of a different style, color, or type of
tel ephone or other term nal equipnent, or a rearrangenent of equipnent
or cordage, which does not involve a nove of the instrunent or other
term nal equi pnent and its associ ated connecting appar at us.
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CHANGE CHARGE

The charge a custoner is required to pay for a substitution of a
different type of telephone station or a rearrangenent of equipnent or
W ring, which does not involve a change in location of the station.

CHANNEL

A path, or conbination of paths, for electrical conmunication
between two or nore stations or Cooperative offices and furnished in
such a manner as the Cooperative may elect, whether by wire, radio or
a conbi nation thereof and whether or not by nmeans of a single physical
facility or route.

CHANNEL TERM NAL

The facilities required for termnating and connecting a channe
of the base capacity to a station and also the facilities required
where, at the request of the custoner, such an interexchange channe
Is termnated in a Cooperative office.

CRCUT

A channel wused for the transm ssion of electrical energy in the
furnishing of telephone and other conmunication services further
descri bed as:

(a) Two-wire circuit: The normal netallic circuit wusing two
ungr ounded w res.

(b) Four-wire circuit: A circuit using two one-way transm ssion
paths, which may be two carrier paths or two pairs (four wres) of
metal lic conductors.

CLASS OF SERVI CE

A description of telecommunications service furnished a custoner
whi ch denotes such characteristics as nature of use (business or
resi dence) or type of rate (flat or nessage rate).

CO N BOX TELEPHONE
See "Pay Tel ephone Service."
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COwW SSI ON
The Public Utility Comm ssion of Texas.

COWLNI CATI NG DEVI CE

A device consisting of a transmtter, receiver, network control
signaling unit, and associ ated apparatus and so connected as to permt
the sending and receiving of telecommunications nessages through the
exchange and | ong di stance network.

COVMUNI CATI ONS SYSTEMS

Channels and other facilities which are capable, when not
connect ed to exchange t el ecommuni cati on servi ce, of 2-way
communi cat i on bet ween cust oner - provi ded t erm nal equi pnent or
Cooperative stations.

COVPANY
As used in this tariff, Conpany is synonynous wth Cooperative.

CONFORMANCE NUMBER

An identifying nunber assigned by AT&T to a particular nodel of
"Conform ng Answering Device" incorporating an "Authorized Protective
Connecting Mdule" when that nodel conplies with the |atest issue of
the AT&T specification PUB 46001 for Conform ng Answering Devices.
This nunber may be revoked if it is established that the associated
Conform ng Answering Device no longer conplies with the l[atest issue
of AT&T specification PUB 46001.

CONFORM NG ANSVERI NG DEVI CE

A custoner-provided device which automatically answers incom ng
calls, transmits a prerecorded voice nmessage or appropriate audible
signal to the calling party, records a voice nessage from the calling
party if so designed and arranged, automatically disconnects from the
line in a prearranged manner on conpletion of the functions for which
it was designed and arranged, bears a valid "Conformance Nunber",

i ncorporates an "Authorized Protective Connecting nodule", and
conplies with the technical procedures and requirements set forth in
the latest issue of AT&T specifications. The Conform ng Answering

Device mmy include renote interrogation and/or device function
control, and nmust be approved by the Cooperative.
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CONFORM NG ARRANGEMENT

The equi pnent provided by the Cooperative to acconplish the
direct electrical connection of custoner-provided facilities with the
facilities of the Cooperative, or of facilities of the Cooperative
with other facilities of the Cooperative.

CONNECTI NG ARRANGEMENT

The term "connecting arrangenent” denotes the protective
equi pnent provided by the Cooperative to acconplish the direct
el ectri cal connection of custoner-provided facilities wth the
facilities of the Cooperative, when such custoner-provided equipnent
does not conform to Part 68 of the FCC Rules and Regulations for
di rect connection of custoner-provided term nal equipnment.

CONNECTI NG COVPANY

A corporation, association, firm or individual owning and
operating a toll |ine or one or nore central offices and with whom
traffic is interchanged.

CONNECTI NG STATI ON
An exchange or toll station of a connecting conpany.

CONNECTI ON
Denotes the establishnent of telephone service. A nove of
existing service to a different prem ses requires a connection.

CONNECTI ON CHARGE
See Service Charge

CONSTRUCTI ON CHARGE

A separate initial charge made for construction of pole Iines,
circuits, facilities, etc., in excess of that contenplated under the
rates quoted in the exchange tariffs.
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CONTI NUQUS PROPERTY

The plot of ground, together with any building thereon, occupied
by the custoner, which is not divided by public highways or separated
by property occupied by others. \Were a custoner occupies property on
both sides of a street, alley, highway, body of water, railroad right-
of -way, etc., and the properties would otherw se be continuous, such
properties are treated as continuous property, provided local wire or
cable facilities are wused and the «custoner furnished all |oca
distribution pole line facilities or underground conduit required in
connection therew th.

CONTRACT

The service agreenent between a custoner and the Cooperative
under which service and facilities for comuni cation between specified
| ocations for designated periods and for the use of the custoner and
the authorized users specifically naned are furnished in accordance
Wi th the provisions of this tariff.

CONTRACT PERI CD

The length of tinme for which a customer is responsible for the
charges associated with the services, facilities, and equi pnents under
contract.

COOPERATI VE ( COOPERATI VE CORPORATI ON)

Whenever wused in this tariff, "Cooperative" refers to Valley
Tel ephone  Cooperati ve, I nc. organi zed and operating under the
Tel ephone Cooperative Act (art. 1528c, V.A.C. S.), unless the context
clearly indicates otherw se.

COOPERATI VE  STATI ON

A station for which the central office equipnment, lines and
station equi pnent are owned and nmai ntained by the Cooperative and are
provided as a part of the Cooperative's service function, and which is

connected for exchange or toll service. Connecting stations and
service stations are not included under this classification. A
"Cooperative station”™ nmay be a main, extension or PBX station. It

al so denotes the network control signaling unit, and other equipnent
provi ded by the Cooperative at the custoner's prem ses which enabl es
the custonmer to establish the comrunicati ons connections and to effect
comuni cations through such connections.
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COST OR COST BASI S

Cost of equi prment and materials provided or used plus the cost of
installation i ncl udi ng engi neering, | abor, super vi si on,
transportation, rights-of-way and other itens which are chargeable.
This also denotes the actual expense incurred by the Cooperative
relating to the call-out of Cooperative personnel.

CUSTOVER
Any  person, firm part nership, cor porati on, muni ci pality,
cooperative or gani zati on or gover nnent al agency furni shed

communi cation service by the Cooperative under the provisions and
regulations of this tariff and is responsible for the paynent of
charges and conpliance wth the rules and regulations of the
Cooperati ve.

CUSTOVER PROVI DED EQUI PMENT

Devices or apparatus and their associated wiring provided by a
custoner which are connected either electrically, acoustically or
i nductively and which are capabl e of conmunications between custoner-
provi ded equi pnment or Cooperative stations.

CUSTOVER PROVI DED TERM NAL EQUI PMENT

Devices or apparatus and their associated wiring, provided by a
customer, which may be connected to the comunications path of the
Cooperative's exchange network either electrically, acoustically or
i nductively.

CUSTOVER TROUBLE REPORT

Any oral or witten report from a custonmer or user of
t el econmuni cati ons service received by the Cooperative relating to a
physical defect or to difficulty or dissatisfaction with the service
provi ded by the Cooperative's facilities. One report shall be counted
for each oral or witten report received even though it may duplicate
a previous report. Also a separate report shall be counted for each
tel ephone reported in trouble when several itens are reported by one
custoner at the sanme tine, unless the group of troubles so reported is
clearly related to a conmobn cause.
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DATA ACCESS ARRANGEMENT

A protective connecting arrangenent for use with the network
control signaling unit; or in lieu of the connecting arrangenent, an
arrangenent to identify a central office Iline and protective
facilities and procedures to determne conpliance with criteria set
forth by the Cooperative.

DATA SET
A device designed to convert signals received from a data
transmtting and/or receiving termnal into signals suitable for

transm ssion over the tel ecommunications network to a second data set
capabl e of reconverting such signals into a formsuitable for delivery
to a second data transmtting and/or receiving termnal whether
Cooperative or custoner provided.

DENI AL OF SERVI CE
See Suspension of Service

DETACHED STATI ON
A P.B. X. or extension station |located on a separate prem ses from
the P.B. X. switchboard or nmain station. (See "Prem ses").

DI AL SW TCHI NG EQUI PVMENT

A unit of electro-mechanical, electronic or digital swtching
equi pnent used in a central office or in connection with a private
branch exchange system

DI RECT BURI AL
The installation of cables or conductors directly in the earth
and not in conduit or duct.

DI RECT CONNECTI ON
Connection of termnal equipnment to the Cooperative's exchange
facilities by means ot her than acoustic and/or inductive coupling.

DI RECT ELECTRI CAL CONNECTI ON
A physical connection of the electrical conductors in the
comuni cat i ons pat h.

DI RECTORY
A book which al phabetically |ists each telephone custoner wth
hi s address and tel ephone nunber.
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DI RECTORY LI STI NG

The publication of the Cooperative's directory and/or directory
assi stance records, of information relative to a custoner's tel ephone
nunber, by which tel ephone users are enabled to ascertain the call
nunber of a desired station.

(a) Caption Listing: The listing of a custoner's nanme w thout
address or tel ephone nunber followed by a series of indented |istings
covering branches or different departnents of the business.

(b) Foreign Exchange Listing: The listing of a customer in the
al phabetical |ist of an exchange other than that for the exchange from
whi ch the custoner is served.

(c) Free Listing: A directory listing for which no specific
charge i s made.

(d) Indented Listing: A directory listing indented under another
l'isting.

(e) Reference Listing: The listing of a generally accepted nane
of a firmor corporation followed by a reference to another I|isting.

DI SCONNECT NOTI CE

The witten notice sent to a custoner following billing,
notifying the customer that service will be discontinued if charges
are not satisfied by the date specified on the notice.

DI SCONNECTI ON OF SERVI CE
An arrangenent made at the request of the custoner or initiated
by the Cooperative for violation of tariff regulations by the

custoner, for a permanent interruption of telephone service. Once
effected, telephone equipnent would be renoved from the custoner's
prem ses and a "final" bill would be rendered show ng noneys owed to

the Cooperative as of the date the service was di sconnected.

DROP SERVI CE
The connection of a station, other than those two designated as
"termnals", to a private line service or channel

DROP W RE

Wres used to connect the aerial or underground distribution
facilities to the point where connection is made wth the inside
Wi ring.
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DUPLEX SERVI CE
Service which provides for sinmultaneous transmssion in both
di rections.

ENTERPRI SE SERVI CE
See "Special Reverse Charge Toll Service".

ENTRANCE FACI LI TI ES
Facilities extending from the point of entrance on private
property to the prem ses on which service is furnished.

EQUI PMENT CONNECTI ON

The connection of stations, connecting arrangenents or |ine
termnals of common equipnment of a P.B.X or Key System to a
connecting bl ock, jack term nation or equival ent.

EQUI PMENT LOCATI ON

A location of term nal equipnent, connecting block, connecting
arrangenent, jack term nation, common equipnment of a P.B.X or Kay
Systemor its equival ent.

EXCHANGE

A toll rate center served by one or nore central offices,
together with the customer's stations and |ines connected thereto,
formng a local system for furnishing telephonic intercomunication
wi thout toll charges between custonmers within a specified area,

usually a single city or town, and environs.

EXCHANGE ACCESS LI NE
A central office line which provides access to the exchange
t el ephone network for local and | ong di stance tel ephone service.

EXCHANGE AREA

The area wthin which the Cooperative furnishes conplete
t el ephone service from one specific exchange at the exchange rates
applicable within that area.

EXCHANGE LI NE
Any circuit connecting an exchange station with a central office.
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EXCHANGE SERVI CE

Exchange service is a general term describing as a whole, the
facilities for local intercomrunications, together with the capability
to send and receive a specified or an unlimted nunber of |[ocal
nmessages at charges in accordance wth the provisions of the Mnber
Services Tariff.

(a) Extension Service: A classification of exchange service that
I's connected on the sane central office access |line as a main station.
Extension instrunents may be provided by the Cooperative or by the
custoner on individual |ine service.

(b) Flat Rate Service: A classification of exchange service
furnished a customer under tariff provisions, for which a stipulated
charge is made, regardl ess of the anmount of use.

(c) Foreign Exchange Service: A classification of exchange
service furnished to a customer through a central office of an
exchange office of an exchange other than the exchange regularly
serving that area in which the custoner is |ocated.

(d) Individual Line Service: A classification of exchange
service which provides that only one main station shall be served by
the circuit connecting such station with the central office or other
switching unit.

(e) Pay Tel ephone Access Service: A classification of exchange
service for wuse by providers of pay telephone service that 1is
furni shed under tariff provisions for which a stipulated charge is
made, regardless of the anmpbunt of usage.

EXCHANGE SERVI CE AREA
The area within which the Cooperative furnished conplete |ocal
t el ephone service at the exchange rates applicable within that area.

EXCHANGE STATI ON

A nmain or extension station owned by the Cooperative and
connected directly or indirectly with a Cooperative central office
over its own |ines.
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EXTENDED AREA SERVI CE

A type of telephone service furnished under tariff provisions
wher eby custonmers of a given exchange may conplete calls to and/or may
receive calls from one or nore exchanges wthout the application of
| ong di stance nessage tel ecomrunications charges.

EXTENSI ON BELL
An additional bell on the sanme circuit and operated in connection
with the bell at the station

EXTENSI ON GONG

A loud sounding bell connected in the sane manner as the
extension bell for use in noisy or other |ocations where the common
type of bell would not be heard.

EXTENSI ON LI NE

A circuit connecting an extension telephone or device with a
tel ephone circuit to which the main telephone is connected, or for
connecting a station to a PBX switchboard or to another PBX station.

EXTENSI ON LI NE M LEAGE

The neasurenent applying to that portion of an extension line in
excess of the length provided by the Cooperative wthout additional
char ge.

EXTENSI ON AND P. B. X. STATI ON M LEAGE

The charges made for the additional circuit required to furnish
such stations beyond the allowable distance fromthe main station or
P. B. X. swi t chboard.

EXTENSI ON RI NGER

An additional ringer on the sane prem ses and on the sane |ine
and generally operated in connection with the ringer at the station
| ocation. Extension ringers can be either a bell or a gong

EXTENSI ON STATI ON
An additional station on a main station line connected either
directly or through a swtching device.
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EXTRA LI STI NG

Any listing of a nanme or information in connection wth a
custoner's tel ephone nunber beyond that to which he is entitled in
connection with his regular service.

FACI LI TI ES
Al the plant and equipnent of the Cooperative and all
instrumentalities owned, |icensed, wused, controlled, furnished, or

supplied for or by the Cooperative, including any construction work in
progress allowed by the Public Utility Comm ssion of Texas.

FAM LY

A group of two or nore persons related by blood, marriage, or
adoption and residing together. A primary famly consists of the head
of a household and all (one or nore) other persons in the household
related to the head. A secondary famly conprises two or nore persons
such as guests, |odgers, or resident enployees and their relatives,
living in a household or quasi-household (other than the negligible
nunber of such groups anbng inmates or institutions) and related to
each ot her.

FLAT RATE SERVI CE

A classification of exchange service furnished a custonmer under
tariff provisions for which a stipulated charge is nmade regardl ess of
t he anpbunt of use.

FORElI GN ATTACHVENT
Lines, instrunments, appliances, or apparatus not owned or
furni shed by the Cooperative.

FORElI GN EXCHANGE LI STI NG
The listing of a custonmer in an exchange other than the exchange
fromwhich the custoner is served.

FORElI GN EXCHANGE M LEAGE
The mnmileage applied in establishing the rate for a custoner
recei ving "Foreign Exchange Service".
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FOREI GN EXCHANGE SERVI CE

Exchange Service furnished under tariff provisions by neans of
circuit connecting a custoner's main station, Key or PBX systemw th a
central office of an exchange other than that which regularly serves
t he exchange area in which the customer is |ocated.

FOREI GN TI E LI NE

A circuit connecting two private branch exchange systens | ocated
in foreign exchanges for the purpose of interconnection between the
stations connected with such systens.

FOUR WRE CIRCU T
Communi cation path using one channel for each direction of
transm ssi on.

FREE LI STI NG
See Directory Listing.

GENERAL EXCHANGE SERVI CES
Equi pnment, services or features furnished by the Cooperative
connected to or associated with primary Local Exchange Servi ce.

GRANDFATHERED EQUI PMENT

1. Al termnal equipnment such as data equipnent, non-key
t el ephone equi pnent, or ancillary equipnent (other than PBX and key
tel ephone systens) that was lawfully, directly connected to the
switched nessage tel ephone network prior to Cctober 17, 1977. Such
equi pnent as connected thereafter up to July 1, 1979, and may remain
connected for life without registration, unless subsequently nodified.

2. Entire existing PBX and key telephone systens, including
their equipnents, premses wiring and protective devices ("connecting
arrangenents”), if any, are grandfathered. Such systens directly

connected to the telephone network on June 1, 1978, may remain
connected to the network for their useful service |life, and may be
repaired by replacenent of conponents with ones conparable to those
formng the system
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HALF DUPLEX SERVI CE
See single channel service.

HARM

El ectri cal hazar ds to Cooperative personnel , damage to
Cooperative equi pnent, malfunctions of Cooperative billing equipnent,
and degradation of service to persons other than the wuser of the
subj ect term nal equi pnent, as well as the calling or called party.

HEADSETS
A hands-free, nulti-wire device containing acoustic-to-electric
(transmitter) and el ectric-to-acoustic (receiver) t ransducers,

normally worn on the head of the user for <close talking, which
provi des 2-way voi ce grade transm ssion

HOUSEHOLD

A household conprises all persons who occupy a dwelling unit,
that is, a house, an apartnment, or other group of rooms, or a room
that constitutes separate living quarters. A househol d includes the
rel ated persons (the head of the household and others in the dwelling
unit who are related to the head) and also the | odgers and enpl oyees,
if any, who regularly live in the house. A person living alone or a
group of unrelated persons sharing the same dwelling unit as partners
is counted as a househol d.

| DENTI FI CATI ON NUMBER

An identifying nunber assigned by AT&T to a particular nodel of
"Conform ng Device" attested by a manufacturer or supplier to conply
with the standards and procedures set forth in the latest edition of
AT&T specifications. This nunber nay be revoked if it is established
that the associated "Conformng Device" no longer conplies with the
| at est issue of AT&T specifications.

| NDENTED LI STI NG
A directory listing indented under a captioned or subcaptioned
listing.
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| NDI VI DUAL LI NE SERVI CE

A classification of exchange service furnished under tariff
provi sions which provides that only one main station shall be served
by the circuit connecting such station with the central office or
other switching unit.

| NDUCTI VE CONNECTI ON
A connection made by using the electro-magnetic field generated
by tel ephone equi pnent.

I NI TI AL CHARGE
See "Initial Nonrecurring Charge".

I NI TI AL NONRECURRI NG CHARGE

A nonrecurring charge made for the placing or furnishing of
t el ephone equi prent, which may apply in addition to service connection
and ot her applicable charges for service or equi pnent.

I NI TI AL RATE
A schedule rate for any class of exchange service available
within the initial rate area.

I NI TI AL RATE AREA

That portion of the exchange area in which exchange service is
furni shed at schedule rates for each class of service w thout m |l eage
or construction charges.

I NI TI AL SERVI CE PERI CD
The mnimum period of tinme for which service, facilities or
equi pnent are provided.

| NSTALLATI ON CHARGE

A non-recurring charge applying to the provision of certain itens
of equipnment or facilities as distinguished from the service
connection charge applicable for establishment of basic telephone
service. The installation charge is normally associated with optional
service features and may sonetines be called an "initial" charge, and
may apply in addition to Service Connection Charges.
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| NSTRUVENTALI TY
The station equipnent used to provide conmunications services to
t he custoner.

| NTEREXCHANGE CHANNEL

That portion of a through channel which interconnects exchanges,
or locations outside of exchanges, in which stations or channel
term nations in Cooperative offices are |ocated.

| NTEREXCHANGE LOCAL CHANNEL

That portion of a through channel between "Primary Term nations”
in different exchanges which is provided to connect a "Primary
Term nation" wth an interexchange channel .

| NTEREXCHANGE SERVI CE
Tel ecomruni cations Service with points in two or nore exchanges.

| NTEREXCHANGE PRI VATE LI NE

A comuni cation path between telephones or other comunicating
devices located in tw or nore exchanges, and not connected for
exchange tel ephone service.

| NTERFACE

(a) The junction or point of interconnection between two systens
or equipnments having different characteristics which nmay differ with
respect to voltage, frequency, speed of operation, type of signa
and/or type of information coding including the connection of other
t han Cooperative provided facilities to exchange facilities provided
by the Cooperative.

(b) The point of interconnection between term nal equipnent and
Cooperative conmuni cations facilities on the prem ses of the Custoner.
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| NTERCOVMUNI CATI NG SYSTEM
See Communi cations Systens and Key Tel ephone Systens.

| NTERFACE EQUI PVENT

Equi pnment provided by the Cooperative at the interface |ocation
to acconplish the direct electrical connection of facilities provided
by the Cooperative wth facilities provided by other than the
Cooperati ve.

| NTRAEXCHANGE CHANNEL SERVI CE
Channel connecting two or nore "Primary Term nations" in the sane
exchange.

| NTRAEXCHANGE SERVI CE
Tel ecommuni cations service confined wholly wthin a single
exchange.

JACK

A fixed socket provided by the Cooperative designed to permt the
establishnent of a connection between the |ocal exchange facilities
and term nal equi pnent with cords ending in plugs.

JACK AND PLUG EQUI PMENT
See Portabl e Equi pnent.
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KEY EQUI PMENT

Switching keys located in the telephone base or other housing
arranged to pick up or hold a line, or to intercommunicate with other
tel ephones in the custonmer's system

KEY SYSTEM TRUNK
A circuit connecting key system equi pnent with a central office.

KEY TELEPHONE SET
A tel ephone set equi pped with keys or buttons in the housing.

KEY TELEPHONE SYSTEM

An arrangenent of equipnent in conbination wth tel ephone sets
and associated keys, to connect those telephones to any one of a
limted nunber of exchange, PBX, inter-comrunicating or private |ines.
Line status indicating, signaling, holding or other features, are or
may be 1 ncor por at ed.

LABELI NG
Regi stered term nal equi pnent and/ or regi stered protective
circuitry shall have promnently displayed on an outside surface

i nformation providing the registration nunber, the ringer equival ence
nunber, the grantee's nane, nodel nunber and serial nunber or date of
manuf act ur e.

LI NE
A circuit or channel extending from a central office to the
custoner's |l ocation to provide | ocal exchange service.

LI STI NG
See Directory Listing.

LOCAL CALLI NG AREA
See Local Service Area.

LOCAL CHANNEL

Applies to that portion of a channel which connects a station to
the interexchange channel or to a channel connecting two or nore
stations within an exchange area.
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LOCAL EXCHANGE SERVI CE

Provides for telephone communication wthin |ocal service areas
in accordance with the provisions of the Menber Services Tariff,
including the wuse of exchange facilities required to establish
connecti on between exchange stati ons.

LOCAL MESSAGE
A comunication between a <calling telephone and any other
tel ephone within the | ocal service area of the calling tel ephone.

LOCAL MESSAGE CHARGE

The charge that applies for a conpleted nessage that is made when
the calling station and the station to which the connection is
established are both within the sanme local calling area where a |ocal
nessage charge is applicable.

LOCAL SERVI CE

The intercomunication (by neans of facilities connected with a
Cooperative central office or offices and under the provisions of the
Cooperative) between telephone stations l|located in the sanme exchange
or in different exchanges between which no toll rates apply.

LOCAL SERVI CE AREA (LOCAL CALLI NG AREA)

The area within which telephone service is furnished custoners
under a specific schedule of exchange rates (flat or neasured) and
without toll charges. A local service area may include one or nore
exchange areas under extended area service arrangenent.

LOCAL SERVI CE CHARGE

The charge for furnishing facilities to enable a custoner to send
or receive telecommunication within the l|ocal service area. Thi s
| ocal service calling area may include one or nore exchange areas.
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LONG DI STANCE MESSAGE TELECOVMUNI CATI ONS SERVI CE

Facilities furnished by neans of wre, radio or a conbination
thereof for telecommunications between stations in different |ocal
service areas in accordance with the regul ations and system of charges
specified by the Cooperative. The toll service charges specified are
in paynent for all service furnished between the calling and called
t el ephones.

MAI N STATI ON
A station or line directly connected wwth a central office.

MAI NTENANCE CHARGE

The charge made for keeping in repair Cooperative-provided
t el ephone equipnent or facilities included as a part of the basic
rates for the provision of teleconmunications service.

MAI NTENANCE OF SERVI CE CHARGE

A charge made by the Cooperative for a visit to the customer's
prem ses when a service difficulty or trouble report results from
custoner-provided equipnent or facilities whether or not such
equi pnent or facilities are legally connected in accordance with the
provi sions of the Menber Services Tariff.

MANUFACTURER DI SCONTI NUED
Items of equipnment which are no longer purchased due to

manuf act urer di sconti nuance. Existing stock items in this category
may continue to be offered and provided until available stock is
depl et ed.

MVEMBER

Any person, firm association, corporation, or body politic or
subdi vi sion thereof that nay be accepted by the menbers or Board of
Directors and who agree to pay the nenbership fee and agrees to conply
with and be bound by the Articles of Incorporation and By-Laws of the
Cooperative and any rules and regul ati ons adopted by the Board.

MESSAGE
A comuni cation between two tel ephone stations. Messages nay be
classified as local or toll.
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M LEAGE

The measurenment (airline , route, etc.,) upon which a charge for
the use of part or all of a circuit furnished by the Cooperative is
based.

M NI MUM CONTRACT PERI OD

The mninmum length of tinme for which a custonmer is obligated to
pay for service, facilities and equi pnment, whether or not retained by
the custoner for such mninmumlength of tine.

M SCELLANEQUS COVMON CARRI ERS

Communi cations common carriers which are not engaged in the
busi ness of providing either a public Ilandline nessage telephone
service or a public nessage tel egraph service.

M SCELLANEQUS EQUI PVENT
Equi pment associated with the various classes of custoner service
and furnished at additional charges.

MOBI LE TELEPHONE SERVI CE

Tel ecomruni cati ons service provided by neans of radio frequencies
through a land radio-tel ephone base station. Connections may be
established between a wire station and a nobile or fixed unit or
between two nobile or fixed units.

MODULAR QUTLET
See Jack.

MOVE

A change in the location of the custoner's equipnment which may be
on the same premses or may be a relocation of the service to another
prem ses.

MOVE CHARGE

The charge a custoner is required to pay when, at his request, a
change is made in the location on the same prem ses of the Custoner's
equi pnent, which does not involve changes in the class or grade of
servi ce.
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NETWORK CONTROL SI GNALI NG
The transm ssion of signals used in the tel econmunications system

whi ch perform functions such as supervision (control, status, and
charging signals), address signaling (e.g., dialing), calling and
called nunber identification and audible tone signals (call progress
signals indicating reorder or busy conditions, alerting coin

denom nations, coin collect and coin return tones) to control the
operation of switching nachines in the tel econmunications system

NETWORK CONTROL SI GNALI NG UNI' T
The term nal equi pnent furnished, installed and maintai ned by the
Cooperative for the provisions of network control signaling.

NETWORK FOR PROGRAM TRANSM SSI ON CHANNELS

The channel facilities connecting two or nore stations of a
custoner when at all tinmes or at certain tinmes the stations form a
di stinct operating group.

NONPUBLI SHED TELEPHONE NUMBER

A tel ephone nunber associated with an exchange station which, at
the request of the custonmer, is not listed in the tel ephone directory
and is not made avail able to the general public by the Cooperative.

NONRECURRI NG CHARGE

A one-tine charge associated with certain installations, changes
or transfers of services, either in lieu of or in addition to
recurring nonthly charges.

NORMAL CENTRAL OFFI CE
See Serving Central Ofice.

ONE PARTY SERVI CE
Any exchange access |ine designed for the provision of exchange
service to one custoner

OPERATOR SET
A headset consisting of a receiver, transmtter and necessary
cords.
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OTHER COVMON CARRI ER ( OCC)

This term denotes Specialized Comon Carriers, Donestic and
International Record Carriers and Donestic Satellite Carriers engaged
in providing private |line services as such carriers may be authorized
by the Federal Communi cations Conm ssion to provide.

OTHER COVMON CARRI ER TERM NAL LOCATI ON

A discrete operational and equipnent |ocation of the OCC from
whi ch the OCC furnished and adm nisters common carrier comrunications
services to its patrons, to which the OCC and its agents have
unrestricted access, over which the OCC has control and provides
security and at which the OCC has the capability of testing the
facilities operated or termnated at the | ocation.

OUTLET
See Jack.

PAY STATI ON
See or "Pay Tel ephone Service."

PAY TELEPHONE ACCESS SERVI CE

A local exchange service available to pay telephone service
providers that provides a two-way, or optionally, a one-way
originating only access |ine conposed of serving central office l|ine
equi pnent, all outside plant facilities needed to connect the serving
central office with the custoner prem ses, and the network interface.

PAY TELEPHONE SERVI CE

A tel econmuni cations service utilizing any coin, coinless, credit
card reader, or cordless instrument that can be used by nenbers of the
general public, or business patrons, enployees, and/or visitors of the
prem ses owner, provided that the end user pays for local and toll
calls fromsuch instrunments on a per-call basis.

PERVANENT DI SCONNECT
A discontinuance of service in which the facilities used in the
service are i medi ately made avail abl e for use for another service.
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PERSON
I ncl udes Individuals, partnerships, corporations, governnental
bodi es, associ ations and any other such entity.

PERSON- TO- PERSON CALL

A service whereby the person originating the call specifies to
the attendi ng operator a particular person to be reached, a particular
nobile station to be reached through a "M scell aneous Common Carrier"”
attendant, or a particular station, departnent, or office to be
reached through a PBX or Centrex attendant.

PLUG

A contact nenber on the end of an electrical <cord which
termnates the cord conductors. It can be inserted into a fixed jack
connector, or receptacle to nmake tenporary connections wth the
conductors they term nate.
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PORTABLE TELEPHONE
A tel ephone instrument equipped with a plug-ended cord for use
with a jack termnated circuit.

PREASSI GNED NUMBER
A telephone nunber preassigned before service 1is actually
est abl i shed.

PREFERRED CALL FORWARDI NG
Allows the ~custoner to transfer only selected <calls from
subscri ber-specified directory nunbers to anot her tel ephone nunber.

PREM SES

Except in connection wth inside noves, the sanme pren ses
consi sts of:

(a) the building or buildings, together with the surrounding
| and occupied as, or used in the conduct of one establishnent,
busi ness, residence, or a conbination thereof, and not intersected by
a public road or by property occupi ed by others.

(b) the portion of the building occupied by the custoner, either
in the conduct of his business or residence, or a conbination thereof,
and not intersected by a public corridor or by space occupied by
ot hers.

(c) the continuous property operated as a single farm whether or
not intersected by a public road. In connection with inside noves,
the same prem ses consists of the building or portion of a building
occupied as a unit by the custonmer in the conduct of his business or
as a residence or a conbination thereof, and not intersected by a
public thoroughfare, a
corridor, or space occupied by others.
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PREM SES W RI NG

Wring which connects separately-housed entities or system
conponents to one another, or wring which connects an equipnent
entity or system conponent with the telephone network interface,
| ocated at the custoner's prem ses and not within an equi pnment housi ng.

(a) Fully-Protected Wring - Premses wiring which is either:

. No greater than 25 feet in length (neasured l|inearly
between the points where it |eaves equipnment or connector housings)
and registered as a conponent of and supplied to the user with the
regi stered term nal equi pnent or protective circuitry with which it is
to be used. Such wring shall either be pre-connected to the
equi pnent or circuitry, or may be so connected by the user (or others)
if it is denonstrated in the registration application that such
connection by the untrained will not result in harm wusing relatively
fail-safe neans.

2. A cord which complies with the previous paragraph and
which is extended once by a connectorized FCC-registered extension
cord which itself conplies wth the previous subsection. Ext ensi on
cords may not be used as a substitute for wiring which for safety
reasons should be affixed to or enbedded in a building' s structure.

3. Wring located in an equipnment room with restricted
access, provided that the wiring remains exposed for inspection and is
not concealed or enbedded in the building's structure, and that it
conforns to Part 68.

4. Electrically behind registered (or gr andf at her ed)
equi pnent, system conponents or protective circuitry which assure that
el ectrical contact between the wiring and commercial power wring or
earth ground wll not result in hazardous voltages or excessive
| ongi tudi nal inbal ance at the tel ephone network interface.

(b) Protected Premses Wring Requiring Acceptance Testing for
| mhal ance Premises wiring which is electrically behind registered (or
gr andf at hered) equi pment, system conponents or circuitry which assure
that electrical contact between the wring and commercial power wring
will not result in hazardous voltages at the telephone network
I nterface.

(c) Unprotected Prem ses Wring - Al other prem ses
W ring.
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PREW RI NG
Any inside wiring done at the location of a residence or business
prior to the initial installation of tel ephone service.

PRI MARY TERM NATI ON

Applied to channels which extend beyond the continuous property
of a customer or the confines of a single building housing the
prem ses of nore than one custoner. Al so, denotes the first
term nation of such a channel at a station or PBX on the continuous
property of a custoner. Wen nore than one custoner's premses is
|l ocated within the sane building, the first termnation of such a
channel at that building constitutes a "Primary Term nation". For
purpose of this definition, the location of a "Primary Term nation”
for channel services associated with "Switching System Services" is
considered to be at the "Switching System Services" serving centra
of fice. When the "Switching System Services" serving central office
is not in the sane exchange as the main |location, the "M | eage Service
Area" center for the main l|location will be used in lieu of the
"Swi tching System Services" serving central office.

PRI NCI PAL CENTRAL OFFI CE

Refers to the central office in a single office exchange or to
that office (usually the toll office) of a nulti-office exchange which
is designated as such for the purpose of nmeasuring local and
i nt erexchange channel nil eages.

PRI ORI TY RI NG NG

Provides a distinctive ringing pattern to the subscribing
customer for calls received from subscriber-specified telephone
nunbers.

PRI VATE BRANCH EXCHANGE

An arrangenent of equipnent, contracted for by a customer and
situated on a custoner's prem ses, consisting of a swtching apparatus
with an attendant's telephone, t el ephones connected wth the
swi tchboard, and trunks connecting it with a central office. The PBX
provi des for intercomruni cations between these tel ephones (except that

I nt ercommuni cation is not provided between secretarial l'ines
termnated on secretarial swtchboards) for conmmunication with the
gener al exchange system and for | ong di stance message

t el ecommuni cati ons servi ce.
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PRI VATE BRANCH EXCHANGE STATI ON
A station connected with a PBX switchboard or PBX swtching
equi pnent .

PRI VATE BRANCH EXCHANGE TRUNKS

Trunks connecting a Private Branch Exchange System with a central
of fice for communication with the general exchange system and for |ong
di stance message tel econmuni cati ons servi ce.

PRI VATE LI NE

A circuit provided to furnish dedicated comuni cati on between two
or nore directly connected l|ocations and not having connection wth
central office sw tching apparatus.

PRI VATE LI NE SERVI CE
The channels and equipnent furnished to a custonmer for
communi cati on between specified | ocations.

PROTECTI VE CONNECTI NG ARRANGEMENT

Equi pment provided by the Cooperative for electrical protection
when facilities provided by other than the Cooperative are connected
with facilities provided by the Cooperative.

PUBLI C TELEPHONE
See "Pay Tel ephone Service."

PUBLI C THOROUGHFARE
A road, street, highway, way, |lane or alley under the control of
and kept by the public.

PUBLI SHED TELEPHONE NUMBER

A nunber which appears in the current tel ephone directory, or is
scheduled to appear in a forthcomng tel ephone directory, and which
al so appears in the information records for general public information.
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RATE CENTER

A specified geographical |ocation within an exchange area from
whi ch m | eage neasurenents are determned for the application of rates
bet ween exchange areas.

RECONNECT
The installation of telephone equipnment that was previously
di sconnected and left in place.

REFERENCE LI STI NG
The listing of a generally accepted name of a firm or corporation
foll owed by a reference to another |isting.

REQ STERED PROTECTI VE Cl RCU TRY

Separate, identifiable and discrete electrical circuitry designed
to protect the telephone network from harm which is registered in
accordance with Part 68 of the FCC Rul es and Regul ati ons.

REA STERED TERM NAL EQUI PMENT
Term nal equi pnment which is registered in accordance with Part 68
of the FCC Rul es and Regul ati ons.

REI NSTALL

The installation of telephone equipnent in which some part of
station connection wiring, from the instrument to point of connection
with the general distribution system is reused.

RELCCATE
See Mve.

REPEAT DI ALI NG
Permts the custoner to automatically redial the |ast outgoing
t el ephone nunber dialed fromthe custoner’s |ine.

RESERVED TELEPHONE NUVBER
A tel ephone nunber reserved for use by the custoner at sone
undeterm ned future date.

RESI DENCE EXCHANGE ACCESS LI NE
An exchange access line used to provide exchange telephone
service to residence custoner.
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RESI DENCE TRUNK

A central office access |line that provides comruni cations service
to Key Systens, PBX Systens and Data Equi pnent or, any conbination of
t hese systens and equi pnent.

RESI DENTI AL SERVI CE
Tel econmuni cati ons service furnished to customers when the actua
or obvious use is for donestic purposes.

ROTARY DI AL SERVI CE

A service arrangenment whereby calls are originated through the
use of a tel ephone equipped with a rotary dial instead of pushbutton
keys.

ROTARY LI NE SERVI CE

A central office service arrangenent whereby a called busy |
n a specified line group will automatically advance until an i
ine or trunk is found.

i ne
i dl e
I
ROUTE MEASUREMENT

The physical length of a circuit between two points.

SAVE BUI LDI NG
See Bui | di ng.

SAVE PREM SES
See Preni ses.

SEM - PUBLI C TELEPHONE SERVI CE
See "Pay Tel ephone” "Access Service" or "Pay Tel ephone Service."
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SERVI CE CALL
A visit to a custoner's premses in connection with a service
difficulty. See also Maintenance of Service Charge.

SERVI CE CHARCGE
A nonrecurring charge applying to the provision of telephone
servi ce.

SERVI CE CONNECTI ON CHARGE

A non-recurring charge applying to the establishment of service
for a customer and certain subsequent additions or changes to that
servi ce.

SERVI CE DROP

Facilities used to connect aerial or wunderground distribution
facilities to the point of entrance to the building where connection
is made with the inside wires of a custoner's tel ephone.

SERVI CE PO NT

A rate center (usually an exchange) in which a custonmer's station
is located, or an interexchange channel termnated in a Cooperative
office at the request of the custoner. Were a station is not |ocated
in an exchange, the location of the station is considered to be an
exchange for the purpose of this definition.

The point on the custoner's prem ses where channels provided by
or furnished to the custoner termnate in transmtting and receivVing
term nal equipnment or in swtching equipnment used, at least in part,
for communications wth stations or custoner-provided termna
equi pnent | ocated on the prem ses.

SERVI NG CENTRAL OFFI CE
The central office from which a custonmer's tel ephone service is
normal |y provided.

SI GNAL CONDI TI ONI NG EQUI PVENT
That equi pnment connected to a channel to condition signals
generated by data term nal equi pnent.
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S| GNAL SOURCE
A location at which video and audi o baseband signals are supplied
to a local distribution systemor an interexchange system

SI NGLE CHANNEL (Hal f Dupl ex)
A channel wth the capability of transmssion alternately in
either direction, or for transmssion in one direction only.

SI NGLE ENDED TERM NAL DEVI CE
A termnal device which termnates only one line or channel at a
given tine (exanple - headset).

SPECI AL CALL ACCEPTANCE

Provides the custoner the ability to screen incomng calls
against a list of subscriber-specified directory nunbers and then only
accepts calls fromthose specified directory nunbers.

SPECI AL REVERSE CHARGE TOLL SERVI CE

A service plan by which a Cooperative customer can offer his
custoners in selected areas the privilege of calling him wthout
paynment of toll charges and without having to request that charges be
reversed by agreeing in advance to pay all toll charges.

STATI ON

The equi pnent |ocated on the custonmer's premses at which the
line facilities termnate to provide exchange, |ong di stance and ot her
communi cat i ons servi ces.

In connection with private line services, a station consists of
the transmtting of receiving equipnment or conbination transmtting
and receiving equipnment at any location on a premses which is
connected for private line service;, or, where the service involves
only channels, a station is any point on a prem ses at which a channel
s term nated.

STATI ON EQUI PVENT
Equi pnrent connected to a channel to transmt and/or receive voice
conmuni cati ons and/ or data signals.

STATI ON | NSTRUMENT

A telephone set including the cord, but not including the
Cooperative provided term nal blocks or Cooperative provided jacks on
the custoner's prem ses through which connection is nmade to the inside
wWiring. The station instrunent nmay be furnished by the Cooperative or
t he Custoner.
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STATI ON LI NE
See "Exchange Access Line".

STATI ON- TO- STATI ON CALL

A service whereby the person originating the call either dials
the tel ephone nunber desired, or gives it to the operator wthout
speci fying a particular person or station to be reached.

SUPERSEDURE OF SERVI CE

An  applicant who otherwise qualifies for the immed ate
establishnment of service may supersede the service of a custoner
di scontinuing that service when the applicant is to take service on
the prem ses where that is being rendered if a notice to that effect
from both the <custonmer and the applicant is presented to the
Cooperative and if an arrangenent, acceptable to the Cooperative, is
made to pay outstandi ng charges against the service. The Cooperative
may require such notice to be in witing.

SUPPLEMENTAL CONTRACT
A contract for service, equipnent or facilities in addition to
that provided for under the original contract.

SUSPENSI ON OF SERVI CE

An arrangenent made at the request of the custoner or initiated
by the Cooperative, for tenporarily interrupting service. During the
period of suspension, the Cooperative's equipnent remains at the
custoner's premses in anticipation that normal service wll be
resunmed at sone future date.

SW TCHBOARD
Equi prent on which all lines termnate and interconnection of
stations or station and trunks is established.
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TARI FF

The schedule of the Cooperative containing all rates, tolls and
charges stated separately by type or kind of service and the custoner
class, and the rules and regulations of the Cooperative stated
separately by type or kind of service and the custoner class as filed
with the Public Uility Comm ssion of Texas.

TELECOVMUNI CATI ONS SERVI CES
The various services offered by the Cooperative as specified in
this tariff.

TELEPHONE COOPERATI VE
See Cooperative

TELEPHONE CREDI T CARD

A billing nunber issued in accordance with the general plan of
t el ephone conpanies on a custoner's working tel ephone service for the
pur pose of placing toll calls.

TELEPHONE NUMBER

A nunerical designation assigned to a telephone station for
convenience in operation and identification. The tel ephone nunbers
include the nunber prefix of a central office, which is terned
"Central O fice Designation".

TELEPHONE OR TELECOMMUNI CATI ONS NETWORK
The | ocal tel ephone exchange and |ong distance nessage
tel ecommuni cations facilities, or network; both inter and intrastate.

TELEPHONE STATI ON

A tel ephone instrunent consisting of a transmtter, receiver and
associ ated apparatus so connected as to permt transmtting and
recei ving tel ephone nessages.

TELETYPEWRI TER

An electric typewiter device which generates a coded signal
corresponding to the typed character. This electrical signal may be
passed over transmssion facilities and used to control a simlar
teletypewiter at a distance.
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TELETYPEWRI TER EXCHANGE SERVI CE

A service provided by the Cooperative whereby a teletypewiter is
connected over the regular switched network to a teletypewiter of any
ot her custonmer who subscribes to simlar service.

TEMPORARY DI SCONNECTI ON
See Suspension of Service

TEMPORARY SERVI CE

The provision of service definitely known to be required for a
short period of tinme (generally less than twelve consecutive nonths)
such as service furnished to building contractors, service to a
convention, and service for seasonal business including resorts.

TERM NAL EQUI PMENT ACCESSORI ES

Devi ces, apparatus and their associated wiring, provided by a
custoner, which do not constitute a conmunications system and which,
when connected to the tel ecomruni cations system of the Cooperative are
connected either electrically, acoustically or inductively.

TERM NATI ON AGREEMENT

An agreenent between the Cooperative and the custoner to provide
or furnish certain PBX and other equi pnent and/or lines representing a
conparatively high investnment or in lieu of a contribution to
construction for tenporary service whereby the custoner agrees to
conpensate the Cooperative in case the service is discontinued prior
to the date specified in the agreenent.

TERM NATI ON CHARGE

A charge mde to liquidate a custoner's obligations for
term nation of service prior to the expiration of the initial contract
peri od.

TERM NATI ON OF SERVI CE

The discontinuance of service or facilities (including channels
and station equipnent) provided by the Cooperative, either at the
request of the custoner or by the Cooperative under its regulations
concerni ng cancel l ati on for cause.
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TOLL MESSAGE

A comunication between two telephone stations, the called
station being outside of the local or service area of the station from
whi ch the nessage origi nates.

TOLL RATE
The initial period charge prescribed for a toll nessage usually
based upon a mnimuminitial period and di stance between exchanges.

TOLL SERVI CE

That part of the total telephone service rendered by the
Cooperative which is furnished between different |ocal service areas
in accordance wth the rates and regulations specified in the Long
D stance Message Tel ecommuni cations Tariff as may be issued or
concurred in by the Cooperative.

TRUNK LI NE

A tel ephone conmmuni cati on channel between a central office and a
PBX, PABX or a Key System for the common use of all calls of one class
between its two term nals.

TWO PO NT | NTRAEXCHANGE CHANNEL SERVI CE
A channel connecting two "Primary Termnations” in the sane
exchange.

TWK
See Tel etypewiter Exchange Service.

UNDERGROUND SERVI CE CONNECTI ON
A drop wire or cable which is run underground froma pole line or
an underground distributing cabl e.
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VACATI ON RATE
See Suspension of Service

VO CE GRADE FACI LI TY

A comuni cations path typically used in the teleconmunications
i ndustry for the transmission of voice and associated telephone
signals within the frequency bandw dth of approximtely 300 to 3000
Hertz between two points conprised of any form or configuration of
physical plant capable of transmitting and receiving of these
frequenci es.

WATS
See "W de Area Tel econmuni cati ons Service"

W DE AREA TELECOVMUNI CATI ONS SERVI CE

A service designed to neet the needs of customers who make or
recei ve substantial volunes of |ong distance telephone calls. Thi s
service is provided only on an inward or outward basis.
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