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Caution makes modern 
communications safe and powerful

Our society has never been more connected. Cloud-based videoconferencing 
tools make working from home or visiting face to face with distant relatives 
possible. And thanks to fast internet service, you can access rich online social 

media sites filled with news, chats and videos. Similarly, our telephone network is reli-
able, robust and affordable.

Simply, the power and variety of communications options 
provided through the services of your VTX1 Companies 
continue to grow, and we encourage each of you to make the 
most of all these communications tools — safely. Without care 
and reasonable caution, you are vulnerable. While unfortunate, 
that’s a reality we all face.

But how different are the risks of today different from those 
of past generations? Even before the internet’s expansion 
into our homes during the 1990s, scam artists found ways of 
targeting as many people as possible. Perhaps it was a sales 
letter, too good to be true but tantalizing with possibility. Or, 
maybe it was a phone call bringing a convincing voice into 
your life. In fact, not too many years ago, door-to-door sales 

put a face-to-face spin on the practice. Most often, these calls, mailings or visits were 
legitimate.

The first defense against those risks was a simple rule: “If it sounds too good to be true, 
it probably is.” Unfortunately, that same rule still applies in today’s digitally connected 
world.

Recently, we learned of a scam spread through social media or disguised as a 
promotional text message from VTX1 that falsely promoted a giveaway of an iPhone or 
other prizes. In return, those receiving the deceitful offer were asked to provide personal 
information through an online form.

In no way were these messages a valid promotion offered by VTX1 or its affiliated 
companies, Ranch Wireless and Rock Solid Internet.

These scams are so common that the Federal Trade Commission provides a range of 
resources to help you avoid trouble. The fraudulent iPhone giveaway was an example of a 
“prize scam,” one of many possible ways you might be targeted.

While there are legitimate contests created by marketers or to support nonprofit 
organizations, keep an eye out for a few key tip-offs that you’ve received an illegitimate 
offer. A real sweepstakes, for example, will not ask you to pay a fee. Similarly, any offer 
requiring you to wire money, write a check, send a prepaid debit card or take any similar 
actions should be avoided.

Scammers will use every communications method possible, including text messages. 
You might get a text that says you’ve won a gift card or other free prize and directs you 
to a website. When you go to the website and enter your personal information, these 
scams will encourage you to sign up for “trial offers,” which can leave you with recurring 
monthly charges. Worse, the spammer could sell your information to identity thieves.

When you see a spam text offering a gift, gift card or free service, report it to your 
mobile phone service provider. Then, delete the message. Similarly, no matter how you 
receive digital communication, avoid replying or clicking on any suspicious links, since 
these actions could install malware on your device or take you to spoof sites that look real 
but are designed to steal your information. To learn more about prize scams or similar 
risks, visit www.consumer.ftc.gov.

Remember, VTX1 will never use social media or similar channels to seek your personal 
information. Please be extremely cautious whenever you receive such messages or offers. 
When in doubt, contact VTX1 by calling 1-800-446-2031. You may also find additional 
resources at www.vtx1.net. 
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A SALUTE TO VETERANS!
In honor of Veterans Day, Wednesday, Nov. 11, VTX1 would like to salute the men 

and women in our communities who bravely served in our nation’s armed forces. 
Your dedication and sacrifice have helped to keep our nation safe  

and to preserve the freedoms we hold dear.

“Honor to the Soldier, and Sailor everywhere, who bravely bears his country’s 
cause. Honor also to the citizen who cares for his brother in the field, and serves,  

as he best can, the same cause …” — Abraham Lincoln

VTX1 NEWS

After more than two decades as a 
member of the Board of Directors, Arline 
Harris has retired. She was first elected 
to the board in 1997, running for the 
seat formerly held by her late husband, 
Fred Harris. She represented District 8, 
Fowlerton and Millett.

A native of Cleveland, Ohio, Arline Harris 
worked part time as a recruiter for a large 
health organization. In her free time, she 
is very active in the Methodist church, 
serving on the board and as Director of 
the junior choir. She contributes articles 
to her local newspaper, has taught an 
adult education class on learning the 
internet and enjoys bowling and playing 
bridge.

Thank you, Arline, for your decades of 
dedicated service. We wish you all the 
best in your retirement!

Arline Harris retires 
from Board of Directors

VTX1 Companies welcomes John Barnes, the newest 
member of the Board of Directors. Barnes will represent 
District 8, Fowlerton and Millett.

Raised on the Coquat Ranch in La Salle County, 
Barnes attended school in Encinal and Cotulla. He now 
lives in Fowlerton, where he and his wife of 38 years, 
Laura, raised their four children. The couple has six 
grandchildren.

He is engaged in cattle ranching and operates John Barnes Consulting, working in 
a part-time role to serve clients in the oil and gas business. Prior to 2013 when he 
founded the now-idle Fowlerton Energy Service Company, Barnes worked as the 
Operations Superintendent/Manager for Energy Transfer Partners. He focused on 
processing and gathering in the Eagle Ford region.

Barnes is the current Vice-Chairman of the La Salle County Appraisal Review Board and 
a trustee at Cotulla Church of Christ. He was also the 2019 president of the Fowlerton 
Water Board and served on the board for the McMullen County Junior Livestock Show.

Welcome John Barnes,  
our newest Board Member

SUGGESTIONS 
WELCOME!

Do you know of a great story that 
ought to be in Compass magazine? 
Then we want to hear from you! To 

submit a story idea for consideration, 
send an email to marketing@vtx1.net.

Holiday
closures
VTX1 Companies offices will be 
closed on the following dates to 
allow our employees time to spend 
the holidays with their families:
Thanksgiving, Nov. 26-27
Christmas Eve
Christmas Day 
New Year’s Day
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TECH TIPS

Gadgets, gifts and gizmos can brighten the holidays. A few 
prudent steps can help you keep pesky tech gremlins out 
of the fun.

Consider a trio of tips for getting the most out of your games, 
TVs, computers and more.

1. GET THE SPEED YOU NEED
Remember, the more devices you connect to the internet, the 

more bandwidth you need. If it helps, think of this as the speed 
of your internet connection. Faster connections allow for more 
devices.

How much speed do you need? For starters, many gamers 
prefer connections of at least 15-25 Mbps. Plus, streaming of 
high-definition video typically needs about 5 Mbps. Faster 
service becomes even more important if you have one person 
streaming a movie on one device while someone else is gaming 
on another. Each device must share the total available bandwidth.

2. UNRAVEL YOUR CONNECTIONS
Perhaps you wish to connect your smartphone or tablet to a 

stereo or speaker. Or maybe you want to link your smart TV to 
the internet. It helps to understand the two technologies.

Wi-Fi: This makes wireless internet possible. Radio waves 
replace the need for cables, allowing your computers, tablets, 
phones, security cameras, smart speakers and more to connect to 
the internet. Think of Wi-Fi as the gateway to the online world or 
to devices connected to your home network.

Bluetooth: Like Wi-Fi, Bluetooth also uses radio signals to 
make a short-range connection between devices. Think of this as 
a one-to-one link between two devices. For example, Bluetooth 
is often used to connect a smartphone to a Bluetooth-enabled 
speaker for streaming music. Or, Bluetooth can connect earbuds 
or headsets wirelessly to a phone for calls and other audio.

3. PROTECT YOUR DEVICES
A power spike, whether from a storm or other problem on the 

electrical grid, can damage your devices. Consider buying a surge 
protector. Make sure the one you choose has a joules rating of at 
least 2,000.

BONUS TIP: TEND YOUR PASSWORDS
Take the pain out of keeping up with passwords with a good 

password manager. You’re in luck, because most web browsers 
such as Chrome, Safari, Edge or Firefox have basic password 
management built in.

For an extra level of security and convenience, consider tools 
such as 1Password and LastPass. These allow you to use multiple 
browsers, offer suggestions for generating solid passwords and 
can warn about bad practices such as duplicate passwords or sites 
that have become security risks. 

Tune up your tech
Three tips — and a bonus — to 
make your devices hum

DEVICE OF THE MONTH

LED lights by Twinkly
Thanks to a smartphone app, the innovative LED lights from Twinkly allow you to control the colors and 
patterns of your holiday displays. Available at stores like The Home Depot, Lowe’s and online retailers 
like Amazon. Prices begin at about $60.
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When the electricity goes out, life can come to a 
screeching halt. With help from VTX1 Companies 
and state-of-the-art technology, Nueces Electric 

Cooperative members know that if they do lose power, they 
won’t be in the dark for long.

NEC began using VTX1’s fast and reliable internet service 
in 2013. Today, that connection provides the backbone of the 
electric cooperative’s metering and monitoring system.

“Reliable communication is essential to providing reliable 
service to our members,” says NEC Information Technology 
Director Sergey Seryogin. “VTX1 has been our partner to 
provide that.”

SMART METERS
Five years ago, NEC implemented smart meters. They not only 

measure how much electricity each member uses, but they also 
automatically send a wealth of valuable data directly to NEC 
headquarters.

“It sends us readings and information about any potential 
issues with the power,” Seryogin says. “We get outage 
notifications instantly. That allows us to dispatch our crews right 
away to restore power without waiting for the member’s phone 
call.

“For example, during a hurricane situation when most folks 
evacuate, they’re not at home to call in power outages,” he says. 
“We know they’re out of power, and we go fix their power before 
the food in their fridge is spoiled.”

The smart meters need a continuous internet connection 
in order to operate, and VTX1 was ready, willing and able to 
provide that service. “In fact they built two tower sites just for us 
for this project,” Seryogin says. NEC rents space on additional 
VTX1 towers for smart meter equipment.

GOING HIGH TECH MAKES CENTS 
The smart meters also help reduce expenses. Because NEC is a 

cooperative, every dollar saved goes back to members.

“Getting this information from our system allows us to manage 
our resources better, and it helps us with planning,” Seryogin 
says. “It’s definitely helped us reduce the operational costs. That 
means lower rates and more money in their pockets. I’m an NEC 
member, and I like that.”

A WIN-WIN SITUATION 
VTX1 and its members are also reaping the benefits of the 

relationship, with NEC providing the electricity necessary to 
power VTX1 equipment and tower sites. Many VTX1 customers 
are NEC members, too, and the combination of reliable power 
and internet services functions to make life as we know it 
possible at work, at home and at school.

“You can’t have one without the other,” says VTX1 Sales 
Executive Linda Garza. “Without the community having power, 
they would not be able to utilize the services that we offer. And 
vice versa. If you don’t have power, you’re not going to be able 
to get internet services. Right now, everybody’s needing internet 
— students, people needing to work from home, banks, health 
care, everybody. It’s just essential.”

That cooperation will only become more important as time 
goes on and technology evolves. “I only see this relationship 
getting stronger and more productive,” Seryogin says. “VTX1 
has been a great partner of ours. They have very accommodating, 
friendly folks and they’ve been a pleasure to work with over the 
years.” 

Story by ANDREA AGARDY | Photography by DAVID PIKE

VTX1 internet powers Nueces Electric Cooperative members
A bright and shining partnership 

Nueces Electric 
Cooperative Lineman 
Matt Smith. 

Headquartered in Corpus Christi, 
Nueces Electric Cooperative has 
been a VTX1 customer since 2013.
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There’s always something new 
to learn, even in the state where 
you’ve spent your whole life. 

That’s a lesson the “Discover Texas” crew 
relearns every time they hit the road to 
film a new episode.

Through the show, an original 
production of VTX1 Companies, viewers 
have learned about everything from the 
making of cowboy boots to the time and 
effort needed to transform grapes into 
wine. Sharing that insider knowledge 
— and learning it for herself — is what 
Wesley Willis likes best about her job as 
host.

“I think my favorite thing about the 
show is we’re meeting these individuals 
who are so passionate about what they 
do for a living,” she says. “To really see 
something they’re creating, something 
they’re growing, something they’re taking 
care of, and to share it with people who 
wouldn’t know about that particular thing 
otherwise is really awesome. I’m learning 
things every day, as well.”

“Discover Texas” originated in 2012 
with Annie Studebaker as host. Willis, 
who has a background in television news, 
took over hosting duties roughly two 
years ago when VTX1 CEO Dave Obsorn 
offered her the job after Studebaker 
retired. Willis now travels across the state 
with producers William del Carpio and 
Daniel Mata to capture slices of Lone Star 
life on video.

IT’S A TEAM EFFORT
Each episode that goes up online — the 

show is streaming on YouTube, the VTX1 
Roku app and Apple TV — is the result 
of collaboration. Willis chooses the story 
destinations and conducts the interviews. 
Meanwhile, del Carpio or Mata handle 
the filming and editing responsibilities. 
Willis and del Carpio work together on the 
writing.

The Lone Star State 
takes center stage
‘Discover Texas’ shines a spotlight on hidden gems
Story by ANDREA AGARDY

Host Wesley Willis 
conducts an interview in 
downtown Raymondville. 

Harvesting grapes at William Chris 
Vineyards located in Hye, Texas.

Producer William del Carpio 
is often behind the camera, 

in addition to editing and 
cowriting the episodes.
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For a recent episode, the “Discover 
Texas” crew learned to scuba dive at 

the Scuba Shack in McAllen.
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“The team I work with, they’re a special 
group, and they make it really enjoyable,” 
Willis says. “We’re all creative, and I 
think when you have a creative group, it 
brings out more creativity from you and 
makes you strive for better work. Being 
that we work so closely together, it almost 
becomes a little close-knit family. They 
make it easy to be myself, whether I’m 
on camera or not, and I think that plays a 
huge role in the entire production.”

WHAT MAKES A GOOD STORY
When it comes to choosing topics for 

episodes, the “Discover Texas” team 
makes a concerted effort to shine a little 
light on individuals and businesses that 
people seem to take for granted.

“I like to pick things that I think are 
interesting, something that makes people 
think, ‘Oh! I had no idea that was going on 
in Texas!’” Willis says. “There are great 
people here, and there’s a lot of culture out 
there that I don’t think people realize.”

For instance, an episode about the 
cotton gin in Hargill left a lasting 
impression on del Carpio that he hopes 
viewers share. “We talked to one of the 
ladies there, and she told a story about 
how, when they were growing up, all of 
the high school kids would go work at 
the cotton gin every summer,” he says. 
“They’d have a barbecue at the end of the 
harvest. She met her husband there at one 
of those parties.

“It’s a square mile, that town of Hargill, 
so everybody knows everybody, and it’s 
still that way,” del Carpio says. “It was the 
feeling she conveyed as she was telling 
those stories — that feeling was sort of 
contagious. I love the history of these 
things.”

STRIKING A CHORD
Because the show is available 

exclusively online, the potential audience 
for “Discover Texas” stretches far beyond 
the borders of the Lone Star State. Each 
episode averages about 5,000 views, but 
every so often, a broader section of the 
internet notices a show.

“I think our top one is up to 389,000 
views now,” del Carpio says. “It’s about 
quail farming. I don’t know why, but 
people all over the world love quail 
farming. It was just so random. It always 
astounds me.”

Regardless of where they’re located, 
viewers can stay up to date on the latest 
“Discover Texas” adventures by following 
the show on Facebook. There, fans can 
find sneak peeks of upcoming stories and 
links to older episodes.

As the “Discover Texas” team works to 
continue building an audience, they hope 
viewers come away from each episode 
with a better understanding of what’s 
happening down the street or across the 
state.

“I think it’s important to know what 
goes on around you as far as the work that 
goes into something that seems so small,” 
Willis says. 

You can help VTX1  
‘Discover Texas’

Do you have an interesting hobby or 
know of a local business that deserves 
its moment in the spotlight? Then the 
crew of “Discover Texas” wants to hear 
from you!

“We’re open to suggestions,” says 
Wesley Willis, the show’s host. “I’m 
always trying to spread the word.”

To submit an individual or a business 
for consideration to be the subject 
of a “Discover Texas” episode, send 
an email to marketing@vtx1.net or 
send the show a message through the 
Discover Texas Facebook page.

“If the public has something that 
really affects the community or the 
culture, or it shows an aspect of 
Texas life that people might not have 
thought about, I’d love to hear that 
story,” says show producer William del 
Carpio.

You can catch up on all “Discover 
Texas” episodes on YouTube, on the 
VTX1 Roku app or on Apple TV.

Wesley Willis prepares 
for an interview while 

William del Carpio 
operates the camera 

and Danny Mata 
captures sound.

Wesley Willis,
 “Discover Texas” host.
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 DO YOU 
HAVE NEW 
DEVICES 

UNDER THE 
TREE?

High-tech holidays call for high-performance internet. 

Make sure you have the speed they need to keep up.

1-800-446-2031 | www.vtx1.net

881 E. Hidalgo Avenue
Raymondville, TX 78580


